Terms of Agreement: 
Please be advised that Event Rentals are not considered definite until an advance retainer is received. Retainers are applied toward your balance and are non-refundable. If any additional charges are incurred after the balance is paid in full, payment is required within 48-hours. Late payments will incur a fee. If full payment is not received within 14-days of celebration event, the event will be considered cancelled.
1)  If celebration rental is less than $300.00, then payment in full is required within 30-days of Invoice, in order to secure your celebration event date. ** This retainer payment in full is non-refundable **
Venue inspection is required for all celebrations, unless venue is on our approved list.
2)  Miscellaneous Charges:
a)  Setup Charge: Delivery and setup of your linen order (up to 250 guests) is included in Rental; Delivery and setup of your linen order (up to 250-300 guests) additional charge of $25.00; Delivery and setup of your linen order (up to 300-350 guests) additional charge of $50.00; Delivery and setup of your linen order (up to 350-400 guests) additional charge of $75.00; Delivery and setup of your linen order (up to 400-450 guests) additional charge of $100.00;  **This charge is waived for events held at  Todaro's, Diamond Event Center, Country Lakes Party Center, Marriott Cleveland Airport, Brew Garden, Forever Farms, Holiday Inn Mentor, Slovenian National Home and Windows on the River venues--as Elegance 4my Event! is a partnered vendor**
b)  Breakdown Charge: Breakdown of your linen order (up to 300 guests) additional charge of $75.00; Breakdown of your linen order (up to 500 guests); additional charge of $125.00.  
**This charge is waived for events held at Todaro's, Diamond Event Center, Country Lakes Party Center, Marriott Cleveland Airport, Brew Garden, Forever Farms, Holiday Inn Mentor, Slovenian National Home and Windows on the River venues--as Elegance 4my Event! is a partnered vendor**
c)  Chair Sash Bow Charge: Place chair sashes on chair covers (up to 300 guests) Included in Rental; Place chair sashes on chair covers (up to 300-500 guests) $50.00.  
**This charge is waived for events held at Todaro's, Diamond Event Center, Country Lakes Party Center, Marriott Cleveland Airport, Brew Garden, Forever Farms, Holiday Inn Mentor, Slovenian National Home and Windows on the River venues--as Elegance 4my Event! is a partnered vendor**
d)  Delivery Charge: For locations outside of 25-miles of Strongsville, OH Checkbox (required)$25.00; For locations outside of 50-miles of Strongsville, OH $50.00.  
**This charge is waived for events held at Todaro's, Diamond Event Center, Country Lakes Party Center, Marriott Cleveland Airport, Brew Garden, Forever Farms, Holiday Inn Mentor, Slovenian National Home and Windows on the River venues--as Elegance 4my Event! is a partnered vendor**  
e)  Rush Order Fees: Linen Orders Placed within 30-days of your celebration date $75.00; Linen Orders Placed within 15-days of your celebration date $100.00
f)  White Padded Chairs and/or Gold Chaivari Chair Delivery/Setup/Pickup Charges:  For locations within 25-miles of Strongsville, OH $100.00; For locations outside of 50-miles of Strongsville, OH $200.00
g)  Parking/Tolls: Downtown Venue parking (setup/breakdown) $40; Ohio Turnpike Tolls will be charged based on distance
h)  Venue Location Charges:  No main level entrance $50; no elevator access charges $100; less than 2-hour setup time $100
3)  All linen rentals: chair covers, tablecloths, overlays, napkins, and chair sashes will be free of food, wax stains, and excessive red dye stains (i.e.: red wine, spaghetti sauce, fruit punch). Client will be charged the additional laundry fee of 30% of each item that has excessive stain damage. These additional laundry fee charges are to be paid in full, before the 15th day preceding the celebration event. 
4)  Our goal at Elegance 4my Event! is to accommodate all of your requests and allow room for creative ideas. With that in mind, please be mindful that while we do allow the use of candlesticks and/or candles to be used in centerpieces. However, they must be used with a votive, lantern, vase, or other protective container in which the open flame is not exposed, which will allow the wax residue to drip onto the receptacle. Failure to do so will result in damages to the linen for which you will be responsible for replacement. As candle wax leaves a permanent noticeable residue on linen. To avoid replacement charges of any linen with wax residue, please adhere to the following:
a)  Extinguish all candles 30-minutes prior to the end of your event. This will allow wax to harden.
b)  Be mindful of the individuals you choose to help in your end of celebration event breakdown. Choose individuals that will check to ensure that the candle wax is no longer hot. If any guests, clean up crew or persons who remove candles or centerpieces causing wax damage, you will be responsible for said damages to the linen.
5)  All rental items will be inspected at time of removal and you will be notified before the 5th day preceding the celebration event of damages. 
6)  Any missing or damaged rental items will be charged and billed to the client; replacement cost is four (4) times the rental cost. We will require a credit card on file for all linen rentals over $750.00.  Any and all information or details will be communicated before the 5th day preceding the celebration event.
7)  A final guest count is required 14 days prior to your event. Should your guest count increase after the final count deadline, we will do our best to accommodate your additional guests. Additional linen orders will be treated as a separate order and will be subject to Rush Order Fees.
8)  Items listed in Invoice cannot be changed (i.e., change in color, size and/or style) once invoice has received retainer payment for services. Any changes or additions to your celebration rental order are subject to original rental fees without discount(s) and will include additional fees (i.e., shipping and handling and/or rush order fees). No credit will be given for unused items.
9)  Elegance 4my Event! Is not permitted to move any china, silverware, centerpieces, gifts, guest’s personal items and/or glassware from on top of any linen table rentals which has not been rented from Elegance 4my Event! as well as any venue furniture (i.e., tables, chairs, etc). To avoid additional charges that may be incurred by your reception venue, (for which you will be responsible to pay), we recommend that you allow 1½ hours after your celebration event ends for breakdown of your linen rental items. 
10)  If an event must be cancelled, a full refund of all payments will be issued if the cancellation is 180 days prior to the celebration event. If the time frame is 90 days prior to the celebration event, you will be refunded 50% of your total payment. If an event is cancelled 60 days prior to your event you will be refunded 25% of your total payments made. A merchandise credit can be issued, if you wish to pass it to another individual.  ** This does not include the retainer amount, which is non-refundable **
11)  Parties licensing the celebration rental services of Elegance 4my Event! agree to allow Elegance 4my Event! to use pictures and video images taken at this event for promotional purposes only. Photos and videos will be used to showcase to our prospective clients, to showcase your event on our website, FaceBook, YouTube and/or marketing materials.
12)  Parties licensing the celebration rental services of Elegance 4my Event! agree to allow Elegance 4my Event! to advertise their celebration event on our Facebook Page Calendar of Events.
13)  Payment Options: Cash, check (payable to Elegance 4my Event!), and using services thru PayPal for your Visa/MasterCard, American Express, Discover.
14)  Every effort is made to fill your order exactly as ordered. If circumstances prevent Elegance 4my Event! from doing so, Elegance 4my Event! reserves the right to upgrade the quality or find a substitute product replacement. Details will be communicated as soon as we find that circumstances have occurred that effect your celebration event rentals.
15)  Parties entering into this contract are permanently bound to fulfill the obligations by this agreement unless one or more of the following conditions apply: 
a)  Both parties mutually agree to leave the agreement and its responsibilities.
b)  The event described herein is completely cancelled, and a minimum of 180 days notice is given.
c)  Elegance 4my Event! shall not be held liable for any action arising from or in connection with any individuals not directly affiliated with Elegance 4my Event! Furthermore, the party(s) contacting Elegance 4my Event! agrees to assume full responsibility for any and all damages caused by themselves or their guests involving any of the Elegance 4my Event! rentals.

I understand the terms and conditions described herein, and will abide by them.  
